
Opening an account
for students

As a student you have to deal with all kinds of costs. You 
have to pay the rent, groceries and of course a drink every 
once in a while. An account can help you keep track of 
your finances.



Important information
Your username for online banking, 
debit card and the associated PIN 
will be sent to you by post within five 
working days. After opening your 
account, we will send you a request to 
upload your proof of registration from 
the Dutch educational establishment 
where you will be studying.

Three steps for opening an account

Step 1: Make an appointment
Opening an account is possible by making 
an appointment online via ing.nl/english or 
by scanning the QR-code. If you can’t find 
a time slot at your nearest branch, you can 
try searching by clicking on the button  
“ show more branches “. Also, you can visit 
one of our Servicepoints.

Please note: once you made an 
appointment, you will receive the 
confirmation in Dutch. 
Pay attention to the confirmed date, time 
and address of your appointment.

Step 2: What to bring with you
•   A valid ID (passport, ID card, official 

residence document)
•   A copy of your registration at a Dutch 

educational institution (full time study), 
so called proof of enrolment

•   If you are an international student 
without Dutch ID: an original extract 
from the Personal Records Database 
(BRP)

•  Your burgerservicenummer (BSN) 
or, if you don’t have one, your Tax 
Identification Number (TIN). When you 
register in the BRP you will receive a BSN.

Step 3: Activate your account
To activate your debit card, online banking 
and the mobile app go to ing.nl/student. 
Follow the steps and you are all set up!
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You can find the nearest Servicepoints 
below. Please be advised that under certain 
conditions you will have to apply for a paid 
account. For information about tariffs and 
fees please check ing.nl/tarieven (in Dutch).
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